CASE STUDY

MANAGED IT PROFESSIONAL HEALTHCARE SECTOR
SERVICES MANUFACTURING

(P

OVERVIEW
Client: Arnet Pharmaceuticals AT A GLANCE

Industry: Manufacturing
Location: Davie, FL.

CHALLENGES
Challenge: o . o _ * Antiquated IT Infrastructure
The client needed to upgrade their IT infrastructure, including its storage environment, « Inefficient Storage Environment
backup solutions, and network to keep up with its growth and move toward a modern o Non-existent Backup System

and scalable IT infrastructure.

Recommendation: BENEFEITS
¢ Nimble all-flash storage array for the client storage environment.
¢ Barracuda networks for client backup needs.

e Meraki gear for firewall, switches, and Wi-Fi access points.

e Scalable & Modern Technology
e Increase Speed in Data Access
e Backup/Recovery Solution

e Mitigate Ransomware Attack
Summary: e Eliminated Network Downtime
Due to the successful implementation of our recommendation, the client also signed a e Increased Network Performance

managed services agreeement. The Meraki gear allowed us to effectively manage their
entire network and provided us with detailed analytics that we use to continually
improve network security and the client experience.

RESULTS

Benefits One
The Nimble (HPE) solution improved the speed of data

Tecnhnologies Utilized Resource Structure

access and application performed. o Nimble HPE e On-Site PM
Benefits Two * Meraki « On-Site Technicians
Barracuda backup was instrumental in allowing the e Barracuda o Dedicated Account
client to recover from a Ransomware attack. Manager

Benefits Three

Network upgrades eliminated network downtime,
increased performance across the network and
added various layers of security that were not
previously present within the client environment.
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